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LEARNING SYSTEMS SOLUTIONS
What is a Learning Management System?
A learning management system or LMS is a software application which provides
efficient delivery, tracking, reporting and administration of learning and development
programmes.
It can be installed locally on an organisation’s IT system, but most LMS applications
are now provided as an internet based system, allowing learners to access the LMS
from wherever there is an internet connection.
Every LMS is different, with varying functionality, however usually, courses created in
the system can be live training events, webinars, videos and elearning courses. Most
LMS’s can be configured to issue completion certificates when learners complete a
course, and credit courses with Continuing Professional Development points.
It is usual for each learner’s training history within the system to be able to be reported
on, for compliance purposes.
Learning Management Systems vary significantly in cost and ease of use, particularly
for administrators.
Knowledge Online© and Aisle Learn©
At AIA, we offer two LMS systems, depending upon the specific learning issue you are
looking to address. Both systems offer a cost effective way to deliver training across
the country.
Knowledge Online© is an easy to use system that is
perfect for organisations needing to deliver training
to a remote workforce or to external partners.

The system can be branded in the organisation’s colours and effectively allows these
organisations to offer their own, branded ‘Learning Centre’ to their staff or external
partners, automating the enrolment in, and management of, webinars, live events
and online learning.
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Attendance certificates in the client’s name and branding can be generated and
emailed automatically; the learner can also log in and download them whenever they
wish.
Even better, recordings of webinars can be made available for learners to watch at a
later date, whilst still earning the appropriate CPD points. So, the return on the time
invested in preparing and delivering a webinar can be maximised.
Integration with webinar platforms is available.
A forum feature is also available, where learners can interact and discuss the training.
Aisle Learn© offers all the features of Knowledge
Online©, and builds on them. This system is designed
specifically for organisations or associations who have
a compliance requirement for their staff or members
to earn Continuing Professional Development points.
As well as earning points from courses within the system, learners can upload training
certificates earned outside the LMS (for example, from other educational institutions,
service suppliers and similar) to build a full training history. The organisation can set a
CPD target in the system each year, and learners can see at a glance, how they are
progressing toward the target.

Most importantly for the organisation, a full reporting functionality is available, to
enable the organisation to see at any time, how they are tracking with meeting this
compliance requirement.
Aisle Learn clients also have access to the full AIA library of elearning courses.
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Full training on either system is provided to clients, including user guides, which can
be customised with your branding.
AIA will provide as much or as little administrative assistance as required – this is
tailored to the needs of each client. We can do it all, you can do it all, or we can share
the admin – it’s up to you.
For a discussion about your needs or to arrange a no obligation demonstration,
contact us on learning@insuranceacademy.com.au, or call Tina Dean on 0419 869 264.
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